
 Sample Office Workflow

Add a little bit of body text

Patient calls for
appointment

Patient arrives,
insurance

verified

Assistant
rooms patient

Assistant does
Oral Health

Risk
Assessment
with patient

Assistant puts
varnish and
educational
materials in

the room

Provider with
patient;

provider does
screening

exam

Fluoride varnish
applied if

moderate/high risk
= any child using

sippy cup with
beverage other

than water

Follow-up
appointment,
educational

materials, dental
home

appointment
confirmed

Patient leaves

Billers and
coders

generate
revenue! 

Reception

Billing/Coding/Finance

CES or reception

Clinician

Clinical floor staff

Topical fluoride varnish: a
team effort in our offices!


